Updating Your Email Address in CITI

The instructions below will guide you through changing the Preferred Email

Address in CITI to your Emory email address.

1. Open a browser and type in the following url: www.citiprogram.org

2. Log in using the username and password that you used to set up your CITl account.
(Note: This may or may not be your Emory ID, Healthcare ID, or Emory Email Address.)
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o Returning User? Please log in. Don't have an account? Click here to register

Login Tips:
1. Your password is case-sensitive.

2. For institutions using Single Sign On (SS0), you must log in directly from the institution's web
page. Click here for a list of institutions that use SSO.

Help for Login Issues:

| forgot my Username or Password
The link in my email does not work

If you need more help, please contact our Help Desk.

Username

Password

I TN

Forgot Username or Password?

Log in through my institution

Log in via SS0O

Create an account

Access reguires registration as an affiliate of
a subscribing CITI institution or as an
unaffiliated learer.
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3. From the Main Menu page, click "My Profiles".
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Main Menu

» Emory University Courses

+ Click here to affiliate with another institution

» Affiliate as an Independent Learner
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4. On the "CITI Program Profile" page, click the "Change my email address" link.
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Main Menu » My Profiles

~ CITI Program Profile

First Name: test
Last Name: test
Change my name

Preferred Email: test@emory.edu

ange my email address
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5. Enter your Emory email address in the "Your Preferred Email Address" and "Please
verify your preferred email address" fields. (Note: If you would like to include a non-
Emory email address, enter the address in the "Your secondary email address" and
"Please verify your secondary email address" fields.

6. Click the "Update" button.
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Confirm my preferred or secondary email address

* indicates a required field.

* Your preferred email address: * Please verify your preferred email address:

Your secondary email address: Please verify your secondary email address:
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